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Technology permitting, it’s easy to connect, 
but hard to get the attention of people in this 
new Zoom world.  There are simply too many 
options and we’re all likely suffering burnout.  
Nobody can pay attention to everything they 
want to, let alone should. So when there is 
something local that people should hear 
about it makes the job difficult.  What am I 
talking about? Community initiatives are a 
great example. 

I am currently working on no less than four 
major projects to support our local commu-
nity, region, and province, but it’s hard to 
reach people right now, even when we create 
something that answers our needs. Given the 
current situation, I don’t blame anyone for 
having other priorities, but it did cause me to 
ask myself, “What can we do to get people’s 
attention?”

A common enemy always brings people 
together, but there are plenty of those around 
(COVID being one), and I don’t particularly 
want to write about that. I want to stay posi-
tive, so what else could we use as a focal point 
for our community? What about a “World’s 
Largest”?  Vegreville has its Easter Egg, Glen-
don has its Giant Perogy.  So why don’t we get 
Lac La Biche County “on the map”?  

I, therefore, cast the very first vote for the 
world’s largest pelican.  Why? Because when 
I moved here, I just couldn’t believe that a 
bird that I associate with Florida and Finding 
Nemo would be found in our back yard, let 
alone flourishing in this northern land.  It 
is unique.  It is memorable, and, well, it is a 
funny word.  

So, entertain me for a minute. If building 
the world’s largest pelican is what we might 
choose, I did some quick research.  It would 
have to be taller than 15 ½ feet because that’s 
the size of the current record holder in Pelican 
Rapids, Minnesota. Could we do it?  I know we 
can. I suspect that we have enough welders 
and heavy-duty machine shops and volun-
teers, and skilled labour available to craft a 
frame in short order.  Beyond that, we should 
be creative, unique and have some fun with 
it.  Make it something people would like to 
take their picture beside.  Or somehow make 
it interactive or hands-on?  There are lots of 
options. Would the community be inspired,  
motivated and would it bring us together 
more? I’m not sure, but it would be nice to 
have a common goal. 

Oh, and if you have time, check out our  
newest local initiative: 
www.mainstreetlaclabiche.com. ■

Pelican Pete, Pelican Rapids MN  (courtesy of  Wikipedia Commons)
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SCREENSHOT BUCKS THE TREND
We’ve heard a lot about the struggles of 
small businesses in northeast Alberta 
during the past year, so it’s pretty refresh-
ing when we get a chance to celebrate 
an enterprise that has been doing quite 
well. Screenshot Computers and Sup-
plies, a homegrown Lac La Biche small 
business, is doing just that.

Talk is Cheap… and Effective
Owners and operators Bonnie Collinge 
and Ryan Manca have worked hard to 
keep up with the growing demand for 
their products and services. They ran out 
of space at their old location and have 
moved to a more prominent and larger 
storefront at 10208 – 101 avenue. When 
asked about the secret to their success, 
they point to a focus on customer service 
and outstanding community support 
driven mainly through word-of-mouth 
marketing. Besides a growing inventory, 
space was also needed for additional 
staff. Collinge and Manca have hired 
an on-site technician to assist with the 
steady increase in business. 

Screenshot has seen a lot of changes in 
their business in just a short time period. 
Besides the corporate clients who have 
traditionally been the backbone of their 
client base, there has been significant 
growth in walk-in traffic. Manca says 
that more folks walking in off the street 
encouraged them to increase their 
in-store inventory and feature some high-
er-priced items.

The Right Place at the Right Time
As far as the pandemic goes, Screenshot 
was in the right place at the right time. 
With more people working and learning 
at home, there was a significant increase 
in the number of individuals who need-
ed help with technology. Conversely, 
companies transitioning to a distributed 
workforce required more assistance with 
technology, especially video confer-
encing. Manca points out that Portage 
College is an excellent example of a client 
who needed to make the best use of 
technology to serve both students and 
staff. 

When asked how the business has 
evolved over the past couple of years, 
Bonnie and Ryan speak about an in-
crease of work related to the audio-visual 
and multimedia side of things along with 
a new mobile phone repair service. 

For more information, visit ScreenShot at 
their new location or visit them online at 
www.screenshotcomputers.com or give 
them a call at 780-623-4355. ■

Alberta Government Offers 
Additional Support for Small 
Business

The Small and Medium Enterprise Re-
launch Grant offers financial assistance 
to Alberta organizations (businesses, 
cooperatives and non-profits) that were 
ordered to close or curtail operations, 
and that experienced a revenue reduc-
tion of at least 30%, as a result of the 
COVID-19 pandemic.

Search Alberta Relaunch Grant in your 
browser.

Lac La Biche Walleye Cup
 
The tournament will take place on Satur-
day, June 12, and Sunday, June 13, and 
will see the fishing days begin 7:00 a.m. – 
3:00 p.m. for the first 40 contestants. The 
event will begin with a shotgun start and 
the remaining 40 contestants will start 
their day at 8:00 a.m. till 4:00 p.m. with 
the same type of start. 

For more information, visit: 
https://goeastofedmonton.com/events/
lac-la-biche-walleye-cup/

Upcoming Events 
and Webinars
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LAKELAND PHYSIOTHERAPY - 
OPEN FOR BUSINESS

RECRUITING FOR  
CUSTOMERS:   
Coaching Employees as 
a Retention Tool

In last month’s column, I wrote about 
creating and setting goals with our em-
ployees that are intrinsically meaningful 
and motivating:  essentially creating the 
win-win for our business, employees, 
and customers.  

We want our employees to experience 
growth through the work they perform 
with and for us.  Coaching is an effective 
strategy to support our employees to 
attain ‘stretch goals’ – they are more dif-
ficult to achieve, extra effort and focus is 
needed.  More common, though, are the 
in-the-moment coaching opportunities.  

Our support (NOT solving the problem) 
helps the employee to re-focus and 
return to the task feeling capable and 
re-energized.  The conversation also 
gives us insight into what is current.

Here are some of my favourite coaching 
questions, and why they are in my ‘go to’ 
Toolbox:

Ankita Verma has gone a long way to 
find the right fit. In Lac La Biche, she has 
found just that. After graduating from 
Rajiv Gandhi University in India with a 
Bachelor of Physiotherapy in 2009, she 
practiced for 3.5 years.  

In 2014, Ankita and her husband moved 
to Fort St. John, BC. With a good deal of 
determination, she worked with regula-
tory agencies to obtain her professional 
certifications to practice her profession in 
Canada. After working in Fort McMurray 
for three years, her journey led her to Lac 
La Biche, where she opened Lakeland 
Physiotherapy located at 100- 10107 102 
Avenue, just a few short weeks ago.

Bringing Smiles to Lac La Biche

Ankita has been very pleased with the 
steady growth in the number of clients 
and community support that Lakeland 
Physiotherapy has received in the short 
time it has been open. The Lakeland 
Physiotherapy website points out that 
“Ankita enjoys working with all age 
groups and is passionate about helping 
people to ease their pain, manage their 
injuries or chroming conditions, and get 

Ankita Verma, Physiotherapist

back to activities that they enjoy. 

She believes in a hands-on approach and 
uses a combination of manual thera-
py, therapeutic exercises, therapeutic 
modalities, education, and collaboration 
with clients to help them achieve their 
rehabilitation goals. She has an interest 
in the fields of orthopedics, musculo-
skeletal injuries and chronic pain.” When 
asked what she likes best about being 
a physiotherapist, Ankita quickly an-
swered, “I like to bring smiles to the faces 
of those who have been suffering.”

Lakeland is set up to work with WCB and 
insurance claims, including those related 
to injuries because of vehicle accidents. 
Lakeland offers direct billing to most 
health insurance plans. 

Supporting up to 15 patients each day, 
Lakeland provides online booking 
through its website at:
www.lakelandphysiotherapy.ca, or 
phone directly at 780-623-3350.

by Shirley Leonard,  
Pinnacle Organizational Performance Solutions 

For more information visit: pinnacleperformance.ca



www.mainstreetlaclabiche.com

The Pelican is published by Community 
Futures Lac La Biche and is part of the 
Main Street Lac La Biche project. Please 
forward any comments, suggestions, or 
story ideas by e-mail to manager@cfllb.
com or call 780-623-2662.
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If you’ve watched Pawn Stars on the His-
tory Channel, you might think you have a 
good idea about how a pawn shop oper-
ates, but then again, maybe you don’t.

ALWAYS CHANGING
Michael McArthur, owner of Pelican 
Pawn, Lac La Biche’s newest venture 
into the pawnshop business, may have 
a surprise for you. His shop, located at 
10117-101 avenue just below his pool 
hall, offers more than you might expect. 
From brand new to used or, as Mike 
says, re-purposed items for sale, Pelican 
Pawn’s stock is unique and continually 
changing. Of course, you will find ordi-
nary things that any pawn shop would 
offer for sale – musical instruments, 
tools, and stereo equipment, but in 
between all of that, you will find some 
outstanding pieces of art, antiques, and 
taxidermy pieces. Once in a while, you 
might find something special, like a rare 
guitar or even a Mercedes Benz, for sale.

McArthur says the idea to open a pawn 
shop was seeded by the need to fill rental 
space in his building, but there is more 
to it than that. He talks about growing up 
in Red Deer, where his family owns and 
operates a museum and how his moth-
er inspired his need to collect things of 
interest. He also talks about how art is 
important to his family and that he has 
collected a lot of it over the years.

A FEW DOLLARS MORE…
Underlying all of this, Mike is pleased 
that he can offer a service to the commu-
nity. “Some folks just need a small loan 
or a few dollars to make ends meet. If 
they can pawn something and then get 
it back when they have money available, 
it’s win-win”. He also points out that 
most people do come back to get their 
merchandise.

Yes, the occasional shady customer 
wants to sell something that appears to 
be stolen, and McArthur works with the 
police whenever this situation arises.

A STORY TO TELL
What does Mike like best about the 
business? He quickly points out that he 
enjoys selling used merchandise to peo-
ple who would never be able to buy the 
same thing new. 

He also says that every item for sale in 
his store has a story to tell, and when 
customers sell, pawn or buy something, 
they have a conversation and share that 
story. “Conversation, says Mike, is be-
coming a lost art.” And that might be the 
real hidden gem at Pelican Pawn.

Visit Pelican Pawn from 10:00 AM to 6:00 
PM, Monday through Saturday. ■

PELICAN PAWN-
Something to Talk About

Overheard in Lac La Biche... 
“I’ve started telling everyone about 
the benefits of eating dried grapes. 
It’s all about raisin awareness.”

CHAMBER  
  CHATTER

AGRI TECH VENTURE FORUM – JUNE 2 
AND 3, 2021 - ONLINE VIRTUAL FORUM
Get insight on the latest sector head-
winds, technology milestones, and key 
challenges facing the future of ag tech. 
To register visit https://agritechventure-
forum.com/

BUSINESSLINK - ARE YOU EXPORT 
READY? LEARN ABOUT EXPORT LOGIS-
TICS, CUSTOMS & REGULATION – MAY 
12, 2021, 1:00 TO 2:00 PM
Join BusinessLink for this free webi-
nar to learn essential information to 
get your products or services beyond 
our borders. To Register visit https://
www.eventbrite.ca/e/are-you-ex-
port-ready-learn-about-export-lo-
gistics-customs-regulation-tick-
ets-151528181871?aff=Newsletter

MORE SUPPORT FOR TOURISM AND 
OTHER SMALL BUSINESSES EXPERI-
ENCING COVID-19-RELATED LOSSES 
ACROSS WESTERN CANADA
The expanded Regional Relief and 
Recovery Fund now offers up to an 
additional $20,000 for eligible small 
businesses needing continued financial 
support. For further information on 
how to apply visit https://www.wd-deo.
gc.ca/eng/20059.asp.

BDC HIGHLY AFFECTED SECTORS CRED-
IT AVAILABILITY PROGRAM (HASCAP) 
APPLICATIONS
Businesses heavily impacted by 
COVID-19 can access guaranteed, 
low-interest loans of $25,000 to $1 
million to cover operational cash flow 
needs. For details and eligibility visit 
https://bit.ly/3q7MivJ.


